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Abstract  
 
Nurses can be empowered in the decision making process if provided with objective diagnostic 

data. This research applied the Unified Theory of Acceptance and Use of Technology model to 

investigate the usage of electronic health systems and analyse the factors affecting the intention to 

use the clinical care module which supports decision making during point of care. Despite the 

efforts by governments, donors and international partners in rolling out electronic health systems, 

these systems are ‘partially’ or not being used by healthcare workers during point of care. The 

deployed applications are incompatible with nurses’ routine clinical practice as they’re not 

customized. There is need to move from using applications which solely supports capturing 

patients’ demographic data to systems customized for clinical care practice. Semi-structured 

questionnaires were deployed in three hospitals to 200 nurses who have been randomly selected 

in maternity section. For triangulation purposes, focus group interviews have been conducted in 

these hospitals. Interviewees were purposively selected from respondents who completed the 

questionnaires. The results showed that the key constructs for use of the clinical care module in 

their order of importance are facilitating conditions, performance expectancy and social influence. 

Healthcare institutes authorities in Zimbabwe must improve conditions that facilitate the use of the 

clinical module. To derive value from electronic health systems being adopted, the work processes 

involved need to be redefined and adequate information has to be provided to healthcare workers. 


