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Abstract

Many small and medium enterprises (SMEs) in developing countries continue to be
challenged by their information technology (IT) adoption process, which is often
characterized by a number of deficiencies. The purpose of this study was to examine the role
of absorptive capacity (AC) in SMEs’ performance, as well as establish the correlation
between SMEs’” AC and their IT adoption process. The findings of this study, obtained by
measuring different dimensions of AC using Jimenez-Barrionuevo, Garcia-Morales, and
Molina’s scale of 18 items, suggest that AC plays a critical role in the performance of SMEs
in Kenya and that SMEs with strong AC employed the use of more superior IT adoption
processes than did their counterparts with low levels of AC. The researchers submit that, if
exploited, AC has the potential to improve the IT adoption strategies of SMEs in Kenya and
those of other developing countries that operate within similar environments.
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