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Abstract— The penetration of mobile phones and technologies in developing
countries has led to innovative developments of various mobile solutions,
Rural micro and small enterprises find themselves in the midst of such
developmental mobile initiatives and have shown to overcome many
barriers. This potential however is contrasted by studies that show relative
high dropout rate and non-use. Frustration with mobile technologies
interaction is a major obstacle for effective use. The ease of use implies that
both the service interaction and the user interface are properly designed.
Providing usable mobile services is more complex: even though the ease of
use is one important, it is not enough. Other aspects such as behavioural,
social and emotional aspects of the users need to be taken into consideration.
Hence this paper explores the power of user experience and explores how
micro and small enterprises use mobile services. We further identify the
missing gaps and propose a mobi-incubation solution for rural micro and
small enterprises.

1. INTRODUCTION

The potential and perceived benefits regarding innovative mobile phone
usage for social and economic development is becoming enormous [1]. Many
perceive mobile connectivity as a tool that helps to offset a lack of resources
particularly in the developing countries by providing access to a range
of services hence spurring development [2]. In rural areas in developing
countries like South Africa, enthusiasm for Mobile for Development
(M4D) has come in waves [3], many agree that mobile technology offer
micro and small enterprises opportunities to deepen interactions with
existing customers, replace travel, improve market information flows and
productivity as well as increase Gross Domestic Product (GDP) [1, 4].

InSouth Africa, micro and small enterprises are estimated to account for
approximately 38% of production and 71% of jobs [5, 6]. However, a recent
Global Entrepreneurship Monitor (GEM) report indicates that South Africa
is struggling in entrepreneurship. The GEM report further shows a drop
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