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Introduction:

¢ Rapid development of Internet & WWW
¢ Online shopping commonplace

¢ Effect on library acquisitions

¢ Electronic purchasing at present
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Current purchasing difficulties

¢ Large booksellers cannot/will not supply everything

¢ Grey literature, reports, theses, standards etc difficult to
obtain

¢ Organisations, institutions, research societies,
government agencies etc.

¢ No discounts
¢ Company web sites — pre-payment required
¢ Pre-payment — slow and costly
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I) Emerging Possibilities:

¢ Late nineties — began noticing online shopping
opportunities.

¢ Websites with secure systems
¢ Faster, cheaper and on target

¢ Certain types of publications particularly suitable
for online purchasing:
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Possibilities:

Technical Reports

Companies, Gov agencies, associations, research
organisations etc. sell reports online e.g.

¢ NTIS: The US National Technical Information
Service sells reports at half the price if ordered
online.

¢ NASA:
¢ EPA:
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Possibilities (cont):

Standards:

WWW is a wonderful source for standards, both paper
copies and electronic downloads e.g.

¢ Techstreet:

¢ DIN standards
¢ ISO:

¢ ASTM:

¢ Australian standards:
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Possibilities (cont):

|

Theses:

¢ UMI offers theses online both in paper and
electronic format

¢ MIT;
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Possibilities (cont):

Specialized technical books:
¢ Associations

¢ Smaller publishers

¢ Large publishers
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Possibilities (cont):

Patents:

These are freely available on the WWW but can also
be ordered from large suppliers like

¢ USPTO:

¢ Derwent and Micropat.
¢ European Patents:
Urgent articles:

Urgently needed articles not available locally e.g.
Ingenta and Infotrieve
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I1) Persuading the money people!

¢ Background:
¢ Early discussions with finance dept
¢ Pointed out trends & opportunities
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Il) Persuading the money people

¢ 1999- online shopping became legal
¢ Met with Finance Dept again
¢ Required to write a motivation
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Writing a motivation

1. Align the request with the basic vision &
mission of your organisation.

“As a uniquely South African organisation, the CSIR is
committed to innovation. We exist to support
sustainable development and economic growth in the
context of national priorities and global challenges.We
create value for our clients, partners and stakeholders
by providing technology solutions and information,
establishing ventures and licensing intellectual
property”
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Writing a motivation

2.

Keep records of cases where the use of a credit card
would have been particularly beneficial.

Real life examples, especially if they involve high profile staff,
are valuable "ammunition”!

Stress time saving elements — for all parties involved:
clients, library and finance department
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Writing a motivation:

3. Highlight cost benefits — for clients, library and
finance dept.

4. Get a “techie” with authority on your side!
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Ill) Procedures:

Security concerns:

¢ Keep physical card/s locked away
¢ Authorised staff only

¢ Use only sites that have secure Internet
transaction systems in place
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Procedures (continued):

Financial concerns:

¢ Keep meticulous records of every transaction
¢ Keep track of how much you have spent.

¢ Check & reconcile statements
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1V) Pitfalls and problems:

¢ Online ordering is time consuming

¢ Order forms designed for Americans!
¢ Credit limits

¢ No service level agreements

¢ Technical problems with downloads
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° Conclusion:

We need to supply the right information, at
the right time, in the right format to the right
person, and for this we need the....

right tools!
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